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By Gayle Williams & Jennifer Johnson 

Chapter 2 – Setting up Your Company File 
Step 3 – Answer the Informational questions 

(for Students) – Updated January 2022

In Chapter 2, Step 3, you will need to answer some informational questions presented to you in 
QBO.  Many of the possible questions are outlined in Table 2.1 on pg. 2-12.  This document 
will show you screenshots of the current version of the questions (January 2022).  Note that 
the order of the questions as they appear to you in QBO may be different than the order 
below.  The actual questions themselves may be different than the questions below, and 
the order and wording of the questions can vary between two users, meaning you and your 
classmates may all see something slightly different. 

The good news is that we know you are very capable of managing the questions and selecting 
the right answers.  Take your time and read through the question.  If you need help, reach out to 
your instructor. It is okay if you pick something wrong; it is something that can be corrected later. 
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Current Screenshots for Step 3 in Chapter 2 

After the brief welcome screen below, you will get started with the questions. 

1. What's your business name?

Your homework company name should be your name, followed by the name of 
the homework company assigned by your instructor. 
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2. What's your industry?

Start by typing "Professional services" and select "All other professional, 
scientific, and technical services". 
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3. What kind of business is this?

Select C Corp. 

4. How does your business make money?

Click both Provides services and Sells products. 
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5. What's your main role at Your Company?

Select the choice with Accountant.

6. Who works at this business?

Select Only the Owner.
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7. What apps do you use for your business?

This was a new question we received after the book was published.

Select I don’t use any apps 
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8. Link your accounts and see everything in one place.

Since this is not a real company, there are no banks or credit cards to link.
Select Skip for now.

9. What is everything you need to set up?

Select all options other than those related to paying employees, accepting online 
payments, and purchasing insurance.
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These were the questions and images that were included for companies set up in 
December 2021.  As mentioned above, if you see other questions or similar 
questions, do your best to answer them.  

If you selected something different or were unsure, don't worry.  There will be ways 
to correct or make changes as you work through future chapters.   

When you’re done answering the questions, you’ll see a message similar to this: 

Enjoy your class! 
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